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Introduction

This guide shows you how to manually configure the Gigaset IP Phones with MyPBX.
It has been tested with the latest firmware version supported by MyPBX firmware

version X.19.0.47.

Including Models:

e N720 DECT IP Multicell System
¢ N510IP PRO
¢ Maxwell 10
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For N720 DECT IP Multicell System

Configuring N720 DECT IP Multicell System with MyPBX.

Environment

This configuration guide is based on the following versions:
N720 DM PRO DECT Manger: 70.095.00.000.00

N720 IP PRO base station: 71.095.00.000.00

Gigaset IP DECT phone S650H PRO: 25

MyPBX: X.19.0.47

Common Scenario

Basically, the N720 DM PRO is used for managing the base station and the Gigaset
handsets. The N720 IP PRO base station provides the wireless connection for the
Gigaset handsets. Gigaset handsets register to MyPBX via the DECT manager and
base. Here is the common application scenario for N720 DECT IP Multicell System
with MyPBX:

] DECT Manager
Gigaset N720 DM PRO
E DECT ! ! l
MyPBX base stations
Gigaset N720
IP PRO
Handover & roaming
. Gigaset
Handsets

Configuration via
Web interface

Figure - Common Scenario
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Configuration Steps

1. Connecting the N720 IP PRO base station

Login the web interface of N720 DECT Manger, and register the N720 IP PRO base
station by following its user manual. Then you could configure the base station, like
assigning a static IP or other else.

Connected Base Stations

IP Configuration List of connected base stations with Radio Fixed Part Number (RPN),
Base Station Registration synchronization level and status.

Base station RPN Cluster Sync level Status Activate
s Station Events ystest 02 1 1 Active and synced
Base Station Synchronization
Security
VoIP Providers

Mobile Devices

Telephony

Info Services
Online Directories

Management

Cancel

Figure - Base Stations Status
2. Configuring VoIP Providers

Go to the VolIP Providers menu and configure the VolP provider. Select one VolP
provider and filling in the information of MyPBX. Usually you can keep the default
settings except for the 4 fields:

Domain, Proxy server address, Registration server, Registration server port.

In the first 3 fields you can fill the IP address of MyPBX like the following figure shows.
For the port, you can fill in the SIP server port of MyPBX, usually it is 5060. For other
fields, you need to modify or fill as required.

0
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Network and Connections

Mobile Devices
Telephony

Info Services
Online Directories

Management

VoIP Provider 1

Profile Download

Provider
Profile version

Select VoIP provider

General Data of your Service Provider

Domain 192.168.6.226
Proxy server address 192.168.6.226
Proxy server port

Registration server 192.168.6.226
Registration server port

Registration refresh time

Network Data of your Service Provider
STUN enabled ® Yes ©O No

STUN server address
STUN server port
STUN refresh time sec

NAT refresh time sec

Outbound proxy mode ® Always © Automatic @ Never

Outbound server address

Outbound proxy port

Network Protocol

Select protocol O Automatic @ UDPonly @ TCPonly

Figure - VoIP Provider Profile

3. Filling the account information

Go to Mobile Devices menu, then add a mobile device profile. In the profile edit page
of the mobile device, generally you need to fill in the account information of an
extension from MyPBX (login MyPBX web interface to get the extension credentials).
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-

e StalUS

e

Phone Provisioning

NeoGate Provisioning

f

1P sions
Physical Trunk VolP Extensions

VolP Trunk Add Extensi

£ Outbound Call Control

Outbound Routes

Speed Dial Setings

£ Inbound Call Control

IVR

Ring Groups

Queues

Conferences

Inbound Routes
D Basic Settings

0 Advanced Settings

Edit Extens

461

General ‘ Other Settings |

General

Type:[SIP_ v

Name® |461]

Extension®: 461 Password®: Czpgbb899 |

Caller ID®- 461 Register Name©- 461

Voicemail

I Enable Voicemail @  Voicemail Access PIN #8461

Mail Setting

Enable Send Voicemail®
Email Address@: |

Note: Please ensure that the section 'SMTP Settings for Voicemailfin the 'Voicemail Settings')
have been properly configured before using this feature

Group

Pickup Group@: | — v

Call Duration Setting
Max Call Duration©@ s
VoIP Settings
NATO. Qualify: ¥/ Enable SRTPO: |
Transport: | UDP v DTMF Mode®: | RFC2833 ¥ Register Remotely @

« Save | 3§ Cancel

Network and Connections

VolIP Providers

Telephony
Info Services
Online Directori

Management

64 SIP 464

Figure - MyPBX Extension Edit Page

Mobile device 1

No handset registered.

Register mobile device fol
SIP connection

Personal Provider Data

Status

A separate SIP connection must be assigned to each handset.

Authentication name
Authentication password
Username

Display name

Select VoIP provider

Start registration

Show advanced settings

Cancel

Figure - Personal Provider Data Section

Total: 15

In addition, in the advanced settings, you can configure the codecs. Usually you can
keep the default settings.
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Settings for Codecs

Selected codecs Available codecs

G.722 . < Add G.729
G711alaw

G711 plaw Remove >

G.726

Figure - Settings for Codecs
4. Registering the Gigaset handsets

After filling the information, click the “Start registration”. Then it will jump to another
page showing the handset registration information. On the handset, please open the
registration dialog or registration menu (Settings>Registration>Register Handset) and
fill the PIN code which displays on the web interface within the limited time it remains.
Note: for the operation of handset, the precondition is that this handset should
connect the one of the base stations which the DECT manager registers. For more
details, you can refer to the handset’s user manual.

Handset registration
Open the registration dialog on the mobile device.
PIN for mobile device registration 3034

Remaining time for registration 117 sec

Cancel

Figure - Handset Registration Page on Web Interface
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7

Figure - Registration Dialog on Handset
5. Checking registration and test

Finally check the status of the mobile device to check if you can register successfully
and make a test call. On the handset, you will see the extension number on the main
interface.

Status

Network and Connections List of registered Mobile Devices / Subscribers

VoIP Providers

Username Mobile i
SIP connection device Emall

Net AM
Display name registered account

Telephony
Info Services ;. 461 U300 S650H PRO
Online Directories 461 24

ELEGE T 2 462 SL610H PRO

" 462 53
The provider account data should already exist before a mobile device is
configured.

New mobile device with own Add
data

New mobile device by copying 1.461/461
data from device

Registration PIN © Random @ User defined
User defined PIN 0000
Displayed name on idle display © Usemname @ Display name

The DECT Manager starts the check for all mobile devices for which the
email check is activated.

Check for new email Every 15 minutes ¥

Figure - Mobile Devices Registration Status
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For N510 IP PRO

Configuring N510 IP PRO with MyPBX.

Environment

This configuration guide is based on the following versions:
N510 IP PRO: 42.199.00.000.00

Gigaset IP DECT phone S650H PRO: 25

MyPBX: X.19.0.47

Configuration Steps

1. Connecting the N510 IP PRO base station

Connect to the N510 IP PRO base station on the Gigaset handset first, then assign a
static IP which is in the same IP segment with MyPBX for the base station on the
handset menu (System>Local Networks). After that log in the web interface of N510
IP PRO base station.

S L N5101PPRO

Home Setlings Status

Network Address Assignment
IP Configuration IP address type:
Security

Telephony

IP address:

Messaging Subnet mask:
Info Services

Directories

Management Preferred DNS server:

Standard gateway:

Alternate DNS server:

Show advanced settings

Figure - Address Assignment
2. Configuring the IP Connection

Go to the menu (Telephony>IP Connection), select one of the connections as
required.

Then fill in the information of MyPBX. In the Personal Provider Data section, you need
to fill the account information of an extension from MyPBX (log in MyPBX web

0
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interface to get the extension credentials).

In the General Data of your Service section, you need fill the IP address of MyPBX in
the 3 fields: Provider Domain, Proxy server address, Registration server. For the port,
you can fill in the SIP server port of MyPBX, usually it is 5060. Other fields could be
kept unchanged.

You can refer to the figure in the following.

® B

o seile . svitem

PBX

FXS/VolP Extensions

FXS Extensions

Phone Provisioning | Edit Extension - 463 X

1 [
NeoGate Provisioning General [ Other Settings |
B Trunks General
s Think VolP Extensions Type:[SP_ | Extension®: 463 Password®: (Ofkyso776
o Add Extension Name®- 463 Caller ID@: 463 Register Name @ - 463 =
Voicemail
2 Outhound Call Control I A
¥ Enable Voicemail @  Voicemail Access PIN #&- (463 450
Outbound Routes.
Mail Setting 451
Speed Dial Settings ) Enable Send Voicemail® 52
Email Address @
£ Inbound Call Control = . - 453
Note: Please ensure that the section 'SMTP Settings for Voicemail(in the Voicemail Settings)
o have been properly configured before using this feature. 454
Group =
Ring Groups —_— -
et Pickup Group@: [— v ‘ =
Queues -
Call Duration Setting 457
Conferences Max Call Duration®: | s ‘ 158
Inboun Rl i VoIP Settings 459
0 Audio Settings NATO Qualify: ¥ Enable SRTPO: | 460
D Basic Settings Transport: | UDP ¥ DTMF Mode®: RFC2833 v Register Remotely @ [ 461
462
D Advanced Settings
¥ Save | |98 Cancel =
64

Figure - MyPBX Extension Edit Page
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Home Setlings Status

Network 1. 1P Connection
Telephony

Audio Connection name or
Number Assignment
Call Divert VolIP Configuration / Profile

number:

Download
Dialling Plans

Network mailboxes

Advanced VolP Setfings 5
Provider:

Messaging

Info Services Profile version

Directories Personal Provider Data

Management Authentication name:
Authenfication password:

Username:

Display name:

General Data of your
Service Provider

Domain:

Proxy server address:
Proxy server port:
Registration server:
Registrafion server port:
Registrafion refresh fime:

Network Data of your
Service Provider

STUN enabled:

STUN server address:
STUN server port:

STUN refresh fime:

NAT refresh fime:
Outbound proxy mode:
Outbound server address:
Outbound proxy port:

Select Network Protocol

Assign a connecfion name or actual phone number for

identification.

U300

Start Configuration Assistant

Other provider

Hide advanced settings

192.168.6.226

192.168.6.226
5060

192.168.6.226
5060

20

®Yes O No

PYTE

20 sec

@ Aways @ Automatic @ Never

5060

Automatic

Delete connection

Figure - IP Connection Profile
3. Configuring Codecs for the IP connection

Go to the menu (Telephony>Audio), you can keep the default settings.

0
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Home

Network
Telephony
Connections
Audio
Number Assignment
Call Divert
Dialling Plans
Network mailboxes
Advanced VolP Setfings
Messaging
Info Services
Directories

Allow 1 VolIP call only:

Voice quality:

The quality of your VoIP calls depends on the codec used for
fransmission. Increased quality means increased data
throughput. Depending on the bandwidth of your DSL
connection this increase - particularly with 2 concurrent VoIP
calls - may lead to problems with the fransmission. The following
setfings allow you fo adapt your Gigaset to your individual DSL
connection.

®Yes O No

@ Optimized for high bandwidth
® Optimized for low bandwidth
© Own codec preference

Hide advanced settings

Management
Settings for individual VoIP
connections

u3o0

Volume for this VoIP ® 0w O Nomal ® High
Account
Selected codecs
G726
G711alaw

G711 ylaw Remove >
G729
G722 Up

Down

Available codecs

<Add

Figure - Audio Codecs Settings
4. Registering the Gigaset handset

Go to the menu (Management>Miscellaneous), and start the registration for the
handset.

Fill a 4 digit system PIN for the base station, then click the “Start registration”. It will
pop up a prompt “Please start registration via the handset”.

On the side of handset, please open the registration dialog or registration menu
(Settings>Registration>Register Handset) and fill the PIN code you configured on the
web interface. Wait for a second, it will show “Register successfully” on the handset
display.

0
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=~ L N510IP PRO

The page at 192.168.6.163 says:

Home Setlings Status
Please start registration via the handset.

Network Register new handsets

i kepnony Switch fo handset [ —— oK
Messaging regisfration mode:

Info Services Eco Mode

Directories

Management
Date and Time

Local Setfings Change system PIN of
base station

EcoMode: [ Decreases the fransmission power and range of base station.

Eco Mode+ - W Switch off DECT radiafion of base stafion and handset in idle mode.

Miscellaneous

Reboot & Reset New PIN:
Save and Restore LED signalling on base
Firmware Update station

Signal Ethemet Connection @ Yes @ No
and Traffic:

VolP Status

Show VolPstaluson @ Yes @ No
handset

Figure - Handset Registration Page on Web Interface

7

Figure - Registration Dialog on Handset
5. Assigning number for the handset

Go back to the menu (Telephony>Number Assignment). Assign IP Connection for one
handset. Usually, please check the same option for incoming and outgoing calls if
have only one PBX.

0
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Setfings

Telephony
Connecfions
Audio
Number £
Call Divert
Dialling Plans
Network mailboxes
Advanced VolIP Setfings

Messaging

Info Services

Directories

Management

Select the connection for outgoing calls and also one or more connections for
incoming calls for each handset.

Handsets

INT1 Name |INT1
Connection

U300
U300_2
U300_3

Selectline for each
outgoing call

Name |NT2
Connection

U300
U300_2
U300_3

Selectline for each
outgoing call

Name |NT3

Connection

U300
U300_2
U300_3

Selectline for each
outgoing call

Call Manager

Select the connection and the associated handset for your PC Call Manager.

Connection

U300
U300_2

uU300_3

for outgoing
calls

®
o
L

via headset
via headset

via headset

for incoming calls

|
|

for incoming calls
|

|

for incoming calls

u
|

Enable Call Manager Mobile device

INT1
INT 2
INT3

Figure - Number Assignment

6. Configuring mailbox for handset

Go to the menu (Telephony>Network mailboxes).

Fill the default voicemail feature code *2 of MyPBX and check the “Active” option.
Once configured, you can press the “Mailbox” button to enter the voicemail menu.
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Home Status

Network Network mailboxes

Telephony Call number
Connections *

Audio
=2

Number Assignment
Call Divert 7]

Dialling Plans
Network mailboxes
Advanced VolIP Setiings
Messaging
Info Services
Directories
Management

Figure - Network Mailboxes

7. Making a test call with the handset

0
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For Maxwell 10
Configuring N510 IP PRO with MyPBX.

Environment

This configuration guide is based on the following versions:
Maxwell 10: 1.30
MyPBX: X.19.0.47

Configuration Steps

1. Connecting the Maxwell 10

Configure the network settings and enable its Web Ul on the Maxwell 10 display.
Please assign a static IP which is in the IP segment with MyPBX for Maxwell 10 on its
Settings menu. Meanwhile, enable the Web Ul option.

2. Configuring the call control

Log in the Web Ul of Maxwell 10 and configure the phone systems.

Go to the menu (Network and Connections>Phone Systems), select the phone
system as “Asterisk”.

For call control, please check the following settings:

Calls via Call Manager: No
Incoming Calls without Call Manager: No
Outgoing Calls via function key: Execute call via handset.

Note: these settings are suitable for the handset on Maxwell 10. If you want to use the

Gigaset DECT handset to make and receive calls, please refer to its user guide to
configure the call control.

0
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Local Area Network (LAN)

S Phone Systems
Quality of Service (QoS)
VoIP Connected with phone system I R
Security Settings
Telephony
Services
Function Keys Calls via Call Manager

System
Accept call directly ® via headset

® via handsfree
O No

Incoming Calls without Call Manager
Accept call directly ® via headset

® via handsfree
O No

Outgoing Calls via function key

Execute call O via headset
® via handsfree

Figure - Phone Systems Settings

3. Configuring the VoIP Connection

Go to the menu (Telephony>Connections), select and edit one of the connections as
required.

Then fill in the information of MyPBX. In the Personal Provider Data section, you need
to fill the account information of an extension from MyPBX (log in MyPBX web
interface to get the extension credentials).

In the General Data of your Service section, you need fill the IP address of MyPBX in
the 3 fields: Provider Domain, Proxy server address, Registration server. For the port,
you can fill in the SIP server port of MyPBX, usually it is 5060. Other fields could be
kept unchanged.

You can refer to the figure in the following.

0
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| FxsnvolP Extensions

Phone Provisioning

NeoGate Provisioning

Physical Trunk

2

‘ VolP Extensions

VoIP Trunk ‘ Add Extension

£ Outbound Call Control

Outbound Routes ‘

Speed Dial Settings |

8 inbound Call Control |

VR

Ring Groups
Queues
Conferences

Inbound Routes.

1D Advanced Settings

Network and Connections

Audio
Video
Call Divert
Local Settings
Dialling Plans
Do Not Disturb
Call Live Recording
Voicemail Services
Services
Function Keys

System

0
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FXS Extensions

Edit Exten:

e P S

Status System PBX

458 x

General || Other Setiings |

General

Type:[SIP_ v Extension®: [458 ]

Name®: 458 Caller ID©: 458

Password®: [Pudrats3s |

Register Name @ 458

Voicemail

! Enable Voicemail @  Voicemail Access PIN #@: [458 ] ‘

Mail Setting
| Enable Send Voicemail®

Email Address |

Note: Please ensure that the section SMTP Settings for Voicemail(in the Voicemail Settings’)

have been properly configured beore using this feature.

Group.

Pickup Group@- | — v ‘

Call Duration Setting
Max Call Duration @ s ‘
VolP Settings

NATO: € Qualify: @ Enable SRTP@: [

Transport: | UDP ¥ DTMF Mode®: |RFC2833 v Register Remotely@: [/

o Save | 3§ Cancel

Figure - MyPBX Extension Edit Page

1. VoIP Connection

You can enter any name or the actual phone number for
this connection.

Connection name or number

Personal Provider Data

Authenticaton name
Authenticaton password
User name

Display n

Advanced settings
General Data of your Service Provider

192.168.6.226

Proxy server address 192.168.6.226

Proxy server port 5060

*Blank field indicates DNS-SRV

request will be used.

Registration server 192.168.6.226

Figure - VoIP Connection Profile

Total: 15 Sh

Version : 1.30
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4. Configuring the Codecs

Go to the menu (Telephony>Audio&Video), and select the codecs needed.
For audio codecs, you can keep the default settings.

»  Network and Connections
N

Connections

Video
Call Divert
Local Settings
Dialling Plans
Do Not Disturb
Call Live Recording
Voicemail Services
»  Services
»  Function Keys
»  System

Version : 1.30

Status

Settings for Bandwidth

The quality of your VoIP calls depends on the codec used for
the transmission. Increased quality means increased data
throughput. Depending on the bandwidth of your DSL
connection this increase - particularly with 2 concurrent
VolIP calls - may lead to problems with the transmission. The
following settings enable you to adapt your Gigaset to your
individual DSL connection.

Packet time for RTP packages [ms]

© optimized for high bandwidth
Voice quality ® optimized for low bandwidth
® own codec preference

Selected codecs Available codecs

G711 p-law
G711 a-law
AMR_NB_OA Remove >
AMR_NB_BE

< Add

Down

Up

Figure - Audio Codecs Settings

For video codecs, it's recommended to use the H.264. On MyPBX, please go to the
menu (PBX>Advanced Settings>SIP Settings>Codecs), and select the H.264 as the

only video codec.
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Version : 1.30

Status

Network and Connecti
Ve ork and Connections Vi Quality Settings

Connections
Audio Video Resolution(Internal) Video Resolution(External)

Call Divert
Local Settings 458
Dialling Plans

Do Not Disturb Selected codecs Available codecs
Call Live Recording

Voicemail Services H.264 b 263¢
< Add
Services - H.263
Function Keys Remove >

System

e § ™

e SIS e Syl PEX
SIP Settings

Available Codecs Allowed Codecs
SPEEX - law

G722 alaw

G726 GSM

ADPCM 264

G729A » | =] =] [

d like to use G.729, please enter your license key above.

Blacklist

Callback Setiings o Save 3§ Cancel
DNIS Settings

DIsA

PIN User Settings

PIN Setings

Paging Groups

Certicates

Figure - Codecs Settings on MyPBX
5. Configuring the mailbox for Maxwell 10

Go to the menu (Telephony>Voicemail Services), then fill the default voicemail feature
code *2 of MyPBX and check the “Active” option. Once configured, you can touch the
VOICEMAIL on the phone’s main interface to enter the mailbox.

0
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»  Network and Connections
»

Connections

Audio

Video

Call Divert

Local Settings

Dialling Plans

Do Not Disturb

Call Live Recording

P  Services

»  Function Keys
»  System

Network Mailbox Configuration

Connection Mailbox number

458 *

301 )

Figure - Voicemail Services Settings

6. Making a test call from Maxwell 10.

Version : 1.30

Status

Dial a number on the dialing application, then pick up the handset to dial out. To
receive calls, just pick up the handset when it rings.

0
7¢ Yeastar

[The End]
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